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mylife App Cloud account now required 
Action is required for existing users of the MyLife App 

if you do not have an account 
A. Open mylife on patient’s phone:  

1. Click ‘Create Account’ 

2. Enter email address (no capital letters), patient’s first and last name, country and set password 

3. Password needs 8 characters, 1 uppercase, 1 lowercase and 1 special character 

4. Click “Create new mylife Cloud account” 

5. Confirm Terms and Conditions and Privacy Policy (need to scroll all the way down before clicking 

confirm) 

B. Family/patient to click verification link sent to email: 

1. Will take you to https://mylife-software.net/ on phone web browser or can go to this page on a 

desktop computer. 

2. Log in on phone web browser or 

desktop, DO NOT login on mylife 

app yet. 

3. Go to Personal Data > Edit 

Personal Data and enter patient’s 

name, sex, DOB and the same 

email address. Do not need to 

enter height and weight or phone 

number. 

4. Go back to mylife app in patient’s  

 

The mylife App Cloud is now set up and ready to use. 

C. Syncing data and settings from your App 

1. You must sync to your mylife cloud account after any settings changes  

2. You can sync from the ‘Last values’ or ‘home’ page pressing the symbol below: 

3. If you want to have the MyLife App on a parent’s phone also 

i. Login with the same account 

ii. You must sync after every use if you want other (parents) devices to view last insulin 

doses. 

 

https://mylife-software.net/

